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Terms and Conditions For Loan against Gold Security

| hereby agree to abide by the following terms and conditions (“T&Cs”):

1

All particulars/information given in the application form dated ................ (hereinafter
called the “Application Form”) are true and complete and no material information has
been suppressed/withheld. | acknowledge that Bandhan Bank Limited, a company
incorporated under the provisions of Companies Act, 2013 and a banking company
within the meaning of the Banking Regulation Act, 1949, having its registered office at
DN-32, Sector-V, Salt Lake City, Kolkata-700 091 and corporate office at Floors 12-14,
Adventz Infinity@5, Sector V, Salt Lake City, Kolkata - 700091 (WB) (hereinafter called
the “Bank”) shall have no liability for any consequences arising out of any erroneous
details provided by me for which | shall be solely liable. Based on the representation
made by me in the Application Form, the Bank has agreed to grant the loan of such
amount (hereinafter called the “Loan”) on the terms and conditions as set out in the
Sanction Letter No dated (hereinafter called the “Sanction
Letter”) against the security of gold as specified in the 'Gold Deposit Receipt' which is
agreed by me. The quantum of the Loan advanced to me shall be in line with the extant
internal policies of the Bank from time to time. | agree to abide by the terms and
conditions of the Sanction Letter.

| declare that | shall utilize the Loan solely for the purpose stated in the Application
Form and will not be used for any speculative or anti-social purpose.

| agree that the Loan shall be disbursed by the Bank to my bank account as may be
designated by me in the Application Form.

| agree that the Loan along with interest, unpaid principal, compound interest, default
interest and such other charges as specified in Bank’s approved schedule as updated
on the Bank’s website from time to time and mentioned in the Sanction Letter and in
the Most Important Terms & Conditions (MITC) duly signed/accepted by me (hereinaf-
ter called the “Schedule of Charges”) shall be paid by me to the Bank (hereinafter
collectively referred to as “Dues”) by way of equated monthly installments or by way
of bullet repayment and in a manner as may be specified in the Sanction Letter or as
may otherwise be intimated by the Bank to me from time to time.

| hereby represent that | am the owner and am in possession of certain gold including
in the form of jewellery/ornaments/gold coins, (as detailed in the Gold Deposit
Receipt) (hereinafter called the “Gold Security”) over which | have created/will create
a first and exclusive charge in favour of the Bank by depositing the same with the
Bank, in a manner as acceptable to the Bank, and such Gold Security which shall
remain deposited with the Bank till any Dues hereunder remain owed by me to the
Bank. | confirm that my title to the Gold Security deposited/to be deposited by me as
security is not defective/challenged by any person in any manner nor is it spurious or
of inferior quality as it has been acquired by me from genuine sources, is genuine gold,
is my bonafide property and no other person has any claim, lien or charge against it.

| agree that, the valuation of the Gold Security shall be done by an independent
appraiser/valuer/assayer appointed by the Bank and the loan amount shall be/has
been determined by the Bank on the basis of the value of the Gold Security as set out
in the valuation report provided by the appraiser/valuer, and | hereby waive any
objection | may have in that regard. Such valuation shall be subject to the market price
of the gold ornaments/coins from time to time.

| understand and agree that the Gold Security deposited with the Bank shall be kept at
my risk in the ordinary safes by the Bank. | understand that the Bank will exercise only
the ordinary care of the safe custody of the Gold Security. The Bank shall not be liable
in case of any damage to the articles, beyond the control of the Bank, including but not
limited to by reason of accident, force majeure, act of God etc.

| agree that the Bank shall be entitled to conduct, without my presence, investigation,
inspection and/or audit of/in connection with the quality, purity, value of Gold
Security in the manner deemed fit by the Bank (collectively, “Inspection”), at my cost
at any time till any Dues hereunder remain owed to the Bank by me without notice to
me. | agree that the Bank shall be entitled to open seals and packets during the tenor
of the Loan and conduct Inspection in connection with the quality of Gold Security at
my cost any time and | would be solely responsible for any discrepancy in the
purity/weight of such Gold Security. | agree that the Bank has the right at any time to
re-appraise/verify the Gold Security deposited with the Bank by me. | voluntarily
hereby provide my unconditional consent to the Bank for conducting Inspection for
the purpose of valuation of the Gold Security in my presence or without my presence,
including pointed scratching and acid test or any other verification or testing as the
Bank may require and the Bank shall not be held liable in case of any damage to the
Gold Security on account of such Inspection.

The findings of the Bank pursuant to its Inspection including any specific findings on
the quality, purity or value of the Gold Security would be binding on me and I shall not
in any manner dispute the same and | shall do all such acts, as the Bank may require
pursuant to such Inspection. | recognize and agree that any failure on my part to
comply with the directions of the Bank and/or if the Gold Security is found by the Bank
to be not genuine or of disputed value, quality or purity, it shall amount to an Event of
Default (as defined hereunder), entitling the Bank to forthwith recall the Loan along
with interest and other Dues thereon and also entitling the Bank to enforce the charge
created over the Gold Security.
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| agree that, the Bank shall not be required to lend against the Gold Security any
amount inclusive of interest exceeding such percentage of the net appraised value of
the Gold Security as mentioned in the Sanction Letter and/or other related transaction
documents. The Bank shall be at liberty to vary the said margin from time to time at its
sole discretion. In case the value of Gold Security falls lower than the required margin
of the Bank as applicable from time to time, whether pursuant to an Inspection, in case
of downward fluctuations of price or upward movement of rate of interest, or
otherwise, without prejudice to the right to declare on Event of Default and /or to right
to sell the Gold Security and/or exercise any other right or remedies available with the
Bank hereunder or under law, | shall, within 7 (seven) days of a notice from the Bank in
this regard, make repayment to cover the margin and/or, deposit with the Bank, such
additional security, as may be required at the sole discretion of the Bank.

| agree that the Bank may at any time require me to procure a guarantee for my
obligations towards the Bank under the Loan, and | hereby consent to my obligations
under the Loan being guaranteed by such guarantor(s) as the Bank may require
including without limitation by any valuer or assayer.

This Declaration has been made by me irrevocably and unconditionally and shall
remain valid and in force till such time as the Bank may determine in its discretion and
shall be applicable so as to cover the Loan for the entire tenure. The tenure of the Loan
shall be of such period from the date of the first disbursement of the Loan (or of any
part of the Loan) as may be set out in the Sanction Letter.

In case the Loan is repayable by way of bullet repayment, forthwith upon maturity of
the Loan (maturity of the Loan shall mean the expiry of the tenure of the Loan) or
earlier termination of the Loan, as the case may be, | shall repay the principal/loan and
pay the then outstanding Dues to the Bank.

In case the Loan is repayable by way of equated monthly instalments, the
principal/loan and the other then outstanding Dues to the Bank, if not demanded
earlier by the Bank, shall be paid/repaid by me together with the interest calculated on
the reducing principal balance by way of equated monthly instalments (“EMI(s)”), for
the amounts and on the due dates as set out in the Sanction Letter. Provided that the
Bank shall be entitled to recompute and/or modify the amounts constituting the
EMI(s) and the dates for payment thereof by me/us on the occurrence of any event
which in the opinion of the Bank necessitates a recomputation/modification of the
same. In the event of any such modification, | agree and undertake to issue fresh,
standing instructions or debit authorisations, as the case may be, as the Bank may
require. | hereby agree and confirm that in order to work out suitable EMIs to be paid
by me towards repayment/payment of the Loan and interest, the Bank has adopted a
reasonable and proper basis and | agree to pay the EMIs calculated as aforesaid. |
understand that strict compliance with the payment schedule as set out in the
Sanction Letter is an essential condition for the grant of the Loan.

| agree that any payments required to be made by me hereunder or towards the Dues
including but not limited to the interest/change/revision/maintenance/enhancement
of margin/ processing fees/payment of Loan amount/principal, in whole or part, shall
be made by me through such modes as the Bank may permit including (without
limitation) Electronic Clearing System (“ECS”), Standing Instruction (“SI”), by use of
/authorizing debit/use of credit cards or debit cards, online payment through the
official website of the Bank, mobile platforms, mobile banking, cash or such other
modes specified by the Bank, and subject to such further terms and conditions in this
regard as may be communicated to me by the Bank. | fully understand and agree that
the Bank shall in no manner be responsible for the consequences of any disclosure on
my part of any personal and/or loan details to any unauthorized personnel falsely
representing himself/herself as being in any manner connected to the Bank, and all
risks in this regard shall lie with me.

| agree that the Loan may be prepaid in whole or in part, by me, if so stipulated under
the Sanction Letter and/or any other related transaction document. The Bank may
grant on such conditions as it may deem fit, including without limitation the payment
of prepayment or part payment charges as the case may be, as stipulated by the Bank
in the Schedule of Charges/Sanction Letter, which prepayment and/or part payment
charges may be applied and collected by the Bank.

| agree that the interest calculation will be done on the basis of the daily outstanding
balance. Subject to prevailing policy of the Bank with regard to the Loan applied for by
me and/or sanctioned to me, the interest shall be payable at such rate, on such dates
and for such periods as may be specified by the Bank and notwithstanding anything
contained herein or elsewhere, the interest payable by me shall be subject to the
changes in interest rates made by the Reserve Bank of India (“RBI”) from time to time
as also the Bank shall have the discretion of changing or revising such interest rate,
interest payment dates or periods from time to time based on the Bank’s internal
policy decisions which decision(s) of the Bank shall be final and binding on me and the
Bank shall not be required to give any reasons therefor and | hereby waive any
objection | may have in that regard. Upon any change/revision in the mode or manner
or period of payment of interest or amount of interest, | shall execute such revised
ECS/SI mandate as the Bank may in its sole discretion require.

Without prejudice to any other rights that the Bank may have under law, in case of
non-payment of any Dues, | agree to be liable to pay the Bank penal charges at the
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rates stipulated in the Sanction Letter/Schedule of Charges and/or any other related
transaction document, on the balance due to the Bank from the date of my/or failure
in maintaining the margin, or in failure/neglect in repaying the balance dues to the
Bank. | agree that the penal charges may be revised from time to time in accordance
with the Bank’s policy and such revised charges would be prospectively made
applicable. Without prejudice to any other rights that the Bank may have under law, in
case of non-payment of any Dues, | shall be liable to pay additional interest/default
interest at such rate as may be stipulated by the Bank in the Sanction Letter/Schedule
of Charges and/or any other related transaction documents on the entire Loan plus
the interest due and expenses incurred, if any, on that date.

I shall pay all costs, charges and expenses, including stamp duty, if applicable and legal
costs on actual basis and other charges and expenses which may be incurred in
preparation of any documents related and/or incidental to the Loan, as also for the
enforcement or attempted enforcement of the security created to secure the Dues
and miscellaneous charges included but not limited to costs involved in newspaper
publications and disposal of the Gold Security, in the manner deemed appropriate and
fit by the Bank. | hereby authorize the Bank to debit my account(s) kept with Bank
towards any charges /servicing the Loan and other Dues and upon my failure to meet
any shortfall in case the value of Gold Security falling lower than the required margin
of the Bank as applicable from time to time.

| understand and agree that the charges and expenses payable by me in connection
with the Loan are subject to change as per Bank's discretion and/or as per the extant
regulatory requirements, from time to time and that Goods and Services Tax (GST)
and/or any other applicable taxes/service charges will be charged extra as per the
applicable rates, on all the charges and fees (wherever applicable).

| hereby authorize the Bank to carry out the Real Time Gross Settlement (“RTGS”) /
National Electronic Fund Transfer (“NEFT”) transaction as per details mentioned in the
Application Form. | understand that RTGS/NEFT request is subject to the RBI
regulations and guidelines governing the same.

| shall at all times maintain sufficient balance in such account for the purposes of
payment of the Dues and periodic payment of interest; and | confirm that such
account, the bank and the form and manner of the said mandate and execution and
acceptance thereof shall be as may be required by the Bank and to the complete
satisfaction of the Bank. | agree and confirm that, in case of ECS, forthwith upon the
Bank issuing instructions to the bank to which the ECS mandate is given by me, the said
bank shall transfer a sum equivalent to the Dues (as communicated by the Bank) or as
the case may be equivalent to the interest amount and/or other charges due from me
(as communicated by the Bank) to the account specified by the Bank in this regard. In
case of Sl, | hereby irrevocably authorize the Bank to debit from my designated
account held by me with the Bank such sums towards the Dues or as the case may be
interest (as communicated by the Bank) on the respective due date(s). | agree that |
shall be solely and fully liable and responsible for all risks associated with the aforesaid
modes of payment and for ensuring that adequate security measures are taken while
using any of the aforesaid modes of payment; | agree and acknowledge that the Bank
shall not in any way be responsible or liable for the same. | shall make myself aware of
all risks related to and security measures required for the aforesaid purpose including
from our bankers and service providers. | agree that | shall not, at any time until the
Loan is repaid in full along with all Dues to the Bank, withdraw, revoke or vary (except
with the express consent in writing of the Bank) any such ECS and/or SI mandate/in-
structions or any other instrument/mode of payment issued by me as aforesaid. |
hereby confirm that | am aware of the fact that any dishonour of any cheque/ECS/SI so
issued by me and presented by the Bank for payment would constitute an offence
under applicable law and the Bank may initiate appropriate legal action against me as
may be advised. On the applicable due date the Bank shall have, in its discretion,
unconditional and irrevocable authority and powers, as hereby given in favour of the
Bank, to deposit the same towards payment/repayment of the Dues.

| agree that the Demand Promissory Note executed by me in the favour of the Bank for
securing the Loan shall operate as continuing security to the Bank, to be enforceable
for the repayment of the ultimate balance or all such sum remaining unpaid under the
Loan now or hereafter. | do hereby also waive my rights of the presentment of the
aforesaid Demand Promissory Note and further request the Bank to note to dispense
with a notice of dishonour in terms of section 98(a) of Negotiable Instruments Act,
1881, and that in the event of payment not being made on demand by me, the Bank,
may at its sole discretion give time for payment to me without discharging me from
any liability.

| hereby represent(s) and warrant(s) that:
| am citizen(s) of India;

All declarations made by me including the declaration on relationship with other
bank(s)/the Bank herein are true and complete and no material information has been
suppressed /withheld;

| shall perform and am bound by all the covenants/conditions set out herein, in the
Sanction Letter and any further conditions as may be prescribed by the Bank; and
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| confirm the Bank is not representing the value of the Gold Security to me in any
manner whatsoever. | recognize that for valuation at times detailed Inspection are
required, which the Bank may conduct in its discretion from time to time.

The Bank may, without assigning any reason and upon written notice to me cancel in
full or in part the Loan and demand repayment thereof. Upon such notice, the said
Dues shall become forthwith due and payable by me to the Bank.

Upon the occurrence of any of the following events (each an “Event of Default”), the
Dues to the Bank shall become immediately due and payable by me to the Bank and
further enable the Bank inter alia to recall the Loan and/or enforce the Gold Security
and other security, if any, furnished hereunder:

Failure on my part to perform any of my obligations hereunder or under the Sanction
Letter and/or any other related transaction document and/or if any circumstance or
event occurs which adversely affects my capacity to repay the Loan or any part thereof
or perform any of my obligations.

If any of the representations, declarations, or statements or particulars made by me in
the Application Form, or herein or any related document, including in relation to the
quality and quantity of the Gold Security, are found to be false, misleading or incorrect.

If the Dues are not repaid on the date of maturity/as per the timeline, in the manner
specified by the Bank.

In the event of non-servicing of interest by me on any due date.
Upon detection of any fraud in relation to the quality of the Gold Security by the Bank.

If the value of the said Gold Security falls lower than the required margin of the Bank
as applicable from time to time, due to change in market price (whether actual or
reasonably anticipated) or any other reason or if there is any deterioration or
impairment of any security or any part thereof, which causes the security in the
judgement of the Bank to become unsatisfactory in character or value.

If it is discovered that there is any collusion between the assayer/appraiser/valuer and
me resulting in a fraudulent or erroneous valuation of the Gold Security or in case the
Bank has a reasonable suspicion in this regard.

If any attachment, distress, execution or other process against me or any of the
security is enforced or levied upon;

In the event of my death, insolvency, failure in business, commission of an act of
bankruptcy;

If at any time before the Loan is repaid in full along with all Dues to the Bank, there is
any withdrawal, revocation or variance/modification (except with the express consent
in writing of the Bank) of any ECS and/or SI mandate/instructions and/or any other
instrument/mode of payment issued by me pursuant to the terms hereof;

any dishonour/bounce of cheques, ECS, SI mandate or any other instrument/mode of
payment;

An attempt by me, without prior written consent of the Bank, to create any charge,
lien, mortgage or any other encumbrance over the Gold Security.

Upon the occurrence of an Event of Default, | authorize the Bank to sell or otherwise
dispose off the Gold Security, either together or in lots or separately, in a manner and
at such price as the Bank in its sole discretion may deem fit, after giving me a notice of
not less than 7 (seven) days through speed/registered post, which | agree is a reasona-
ble period for the purposes of Section 176 of the Indian Contract Act, 1872. The
realizable value as per net weight will only be considered as the floor price, value of
precious stone and other fixtures will not be considered, while determining the sale
price. | agree that | shall not have any claim against the Bank or its agents, nominees
in respect of any loss arising out of any sale conducted pursuant to provisions stated
above or any postponement thereof howsoever caused and whether or not a better
price could or might have been obtained upon the sale or disposition of the whole or
any part of the Gold Security by deferring or advancing the date of such sale or
otherwise. The proceeds so realized from the sale of the Gold Security shall be utilized
towards the repayment of Dues under the Loan. In the event that the proceeds so
realized or insufficient to meet the amount of Dues, | agree to forthwith repay the
balance amount as demanded by the Bank. The Bank may take such other and further
actions as it may deem necessary to realize the balance amount from me. Provided
that the Bank shall not be obligated to first exhaust the remedy of enforcing/selling the
Gold Security before initiating any other legal actions/proceedings and shall be
entitled to take/initiate such legal proceedings/actions against me and/or other
persons at any time at Bank’s discretion, whether prior to, simultaneously or
subsequent to other remedies including sale/enforcement of Gold Security.

| agree that, in the event of there being a surplus available of the net proceeds of such
sale of Gold Security after payment in full of the balance due to the Bank under the
Loan, it shall be lawful for the Bank to retain and apply the said surplus towards
payment of any other money which shall be or may become due from me to the Bank,
whether individually or jointly with any other persons and whether as a principal
debtor or surety.
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In case of my failure to repay the loan, | hereby authorize the Bank to publish my
name, photograph, loan details, Gold Security details, default details, in the print
media or otherwise under the title of a defaulter of loan. | am also aware that the right
to publish the photograph shall solely be with the Bank and the Bank shall have the
discretion to publish the photographs of all or selected defaulters and cost of such
publication shall be recovered from me by the Bank.

| agree that, as per RBI guidelines, classification of accounts as non-performing asset
(NPA) is done borrower wise and not facility/loan wise and hence, | understand that in
case of non-payment of dues by me in case of any facility/loan availed from the Bank
and consequently the account is to be classified as NPA, all of my other loan accounts
with the Bank also shall be classified as NPA as per the guidelines issued by RBI and it
shall entitle the Bank to recall all such loans/facilities availed by me from the Bank,
irrespective of the regular repayment in such accounts.

| acknowledge that the circular on the Prudential Framework for Resolution of
Stressed Assets requires the lenders/banks to recognize incipient stress in borrower’s
accounts, immediately on default, by classifying them as special mention accounts
(SMA). The basis for classification of SMA categories is as follows:

Loans other than revolving
facilities

Loans in the nature of revolving facilities like cash
credit/overdraft

SMA Sub-
categories | Principal or interest

Basis for classification — | SMA Sub- | Basis for classification — Outstanding
categories | balance remains continuously in excess
of the sanctioned limit or drawing power,
whichever is lower, for a period of:

payment or any other
amount wholly or partly

overdue

SMA-0 Upto 30 days

SMA-1 More than 30 days and |SMA-1 More than 30 days and upto 60 days
upto 60 days

SMA-2 More than 60 days and | SMA-2 More than 60 days and upto 90 days

upto 90 days

The date of SMA/NPA reflects the asset classification status of an account at the day-end of
that calendar date. Example: If due date of a loan account is March 31, 2021, and full dues are
not received before the lending institution runs the day-end process for this date, the date of
overdue shall be March 31, 2021 and this account shall get tagged as SMA-0 upon running
day-end process on March 31, 2021. If it continues to remain overdue, then this account shall
get tagged as SMA-1 upon running day-end process on April 30, 2021 i.e. upon completion of
30 days of being continuously overdue. Accordingly, the date of SMA-1 classification for that
account shall be April 30, 2021. Similarly, if the account continues to remain overdue, it shall
get tagged as SMA-2 upon running day-end process on May 30, 2021 and if continues to
remain overdue further, it shall get classified as NPA upon running day-end process on June
29, 2021.
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| understand that as a pre-condition, relating to grant of the loans/advances/other
funds based and/or non fund based credit facilities to me, the Bank requires my
consent for the disclosure by the Bank of information and data relating to me of credit
facility/loan availed of/to be availed, by me, by obligations assumed/to be assumed,
by me, in relation thereon to and default, if any, committed by me, in discharge
thereof.

| agree that the dues of the Bank shall be recovered from me together with all costs,
interests, charges and expenses including the advertisement expenses, litigation
expenses and misc. expenses etc. incurred towards the Loan and | am liable to pay the
same while repayment/closure of the Loan.

| agree that any notice (including notice of sale of Gold Security) be addressed at my
address mentioned in the Application Form (and as may be communicated in writing
by me to Bank in case of change as aforesaid with Bank’s acknowledgement thereon
obtained) are/shall be fully correct and proper, and may be sent via: (a) Register AD;
(b) hand delivered; or (c) sent via email to the email address mentioned in the
Application Form; (d), short message service (SMS) to my mobile phone(s); (e) by any
other postal mode; or (f) by courier. Such service shall be deemed to have been
affected in case of delivery by Registered AD or any other mode of postal service, on
the expiry of the 4th day of such posting and in case of delivery by hand or by courier
on the date on which it is delivered and in proving that such notice was posted a
certificate signed by the Bank’s local manager or agent or other authorized officer that
envelope was so posted shall be conclusive proof of delivery, if given or made by email,
on the date it is sent, unless the Bank receives an automated message that the email
has not been delivered, in case any such notice is sent by more than one of the modes
specified in this Clause, whichever is the earliest. | hereby undertake to keep the Bank
informed at all times in writing of any change in my mailing address, email id, phone
and mobile number(s) and to obtain Bank’s written acknowledgement on the
intimation given to Bank for any such change.

Any notice as aforesaid by the Bank to me to any of the aforesaid address, email id,
phone and mobile number(s), shall be valid and due notice by the Bank to me and shall
be deemed to have been properly and fully delivered to/on me and the service
completed on the respective days/dates as mentioned aforesaid irrespective of the
fact that the same may be returned undelivered for any reason and in any such case of
non-delivery the Bank shall not be required give any further notice through said modes
or alternative modes even if postal authorities or the other medium(a) advise/inform/-
show in such case that | am not residing or available or found at such addresses or for
any address or number not being functional, in order or matched, and | shall not be
entitled to raise any objection and hereby waive any objection | may have in respect of
non-delivery etc. including for any of those address, email id, phone and mobile
number(s) furnished by me being incorrect or improper or in case of any change in the
same which is not communicated by me to the Bank in writing with acknowledgement
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thereon of the Bank obtained prior to any such notice by the Bank. The time required
for delivery will be included in the notice period hereinabove and shall not be in
addition to the said notice period. The mailing address, email id, phone and mobile
number(s) as provided by me in the application form (and as may be communicated in
writing by me to the Bank in case of change as aforesaid with Bank’s acknowledgement
thereon obtained) are/shall be fully correct and proper and in case any of them turn
out to be incorrect or improper, | agree that | shall be solely and absolutely liable for
the same and the consequences arising therefrom including for consequences of
non-delivery of any notice/communication addressed to me by the Bank at the
aforesaid mailing address, email id, phone or mobile number(s).

The Gold Security or such part of the Gold Security which has not been sold pursuant
to this T&Cs will be released only after payment in full of the said Dues by me to the
Bank to the complete satisfaction of the Bank and only after a notice given thereafter
by me to the Bank of at least 7 (seven) working days (being days on which the Bank is
working) from the date of such final payment. The Bank may release the Gold Security
as aforesaid to me. Upon failure on my part to collect the Gold Security from the Bank
within 7 (seven) working days as aforesaid, the Bank shall charge service charges at
such rate as shall be specified by the Bank in the Sanction Letter or otherwise, for each
day after the 7" working day on which the Gold Security continues to be kept with the
Bank and once such service charges become applicable due to my failure to collect the
Gold Security from the Bank within the stipulated time, the Bank shall release the Gold
Security only upon payment by me of the service charges to the Bank in full. However,
in case of any failure on my part to so collect the Gold Security for a period of 3 (three)
months from the date of closure of the Loan, the Bank shall have the right to sell or
otherwise dispose off the Gold Security for the purposes of recovering the service
charges due from me to the Bank on account of such failure on my part; and in case
there is any balance remaining post the appropriation of the sale proceeds towards
the service charges due from me, the Bank may send the same via demand draft or pay
order to my address as set out in the Application Form.

| agree that, in addition to any general lien or similar right to which the Bank as
bankers may be entitled by law, practice, custom or otherwise, the Bank may at any
time and without notice to me combine or consolidate all or any of the my accounts
with and liabilities to the Bank and set off or transfer any sum or sums standing to the
credit of any one or more of such accounts in or towards satisfaction of any of my
liabilities to the Bank on any other account or in any other respect, whether such
liabilities be actual or contingent, primary or collateral and several or joint. The Bank
may also exercise lien on any Gold Security in respect of Dues in relation to any other
account/s held by with the Bank.

| agree that the Bank may open multiple loan accounts in my name/s within the
aggregate facility(ies)/loans sanctioned to me and these T&Cs shall be applicable to
each and all such loan accounts opened/ to be opened with the Bank.

The Bank shall have the right to stipulate any other and further terms and conditions
that it may deem fit at any time prior to or after the grant of the Loan, which shall be
binding on me. All rights of the Bank stipulated herein shall be in addition to the rights,
powers and remedies available to the Bank under law. The Bank reserves the right to
retain the photographs and documents submitted with this application and will not
return the same to me. The Bank shall, without reference to or any intimation to me,
be absolutely entitled and have full power and authority to sell, transfer, assign or
securitize to any third party or person as the Bank may decide, the facility/loan, any
and all outstanding Dues, any rights, benefits and/or obligations hereunder in any
manner, in whole or in part and on such terms as the Bank may decide. Any such
assignment shall be binding on me. | shall not be entitled directly or indirectly to
sell/transfer/assign my benefits or obligations hereunder without the prior written
permission of the Bank.

| agree that my liability to pay the Dues to Bank, shall not, in any manner, be affected,
or discharged by my death, insolvency, legal incapacity or otherwise and these T&Cs
shall continue to apply to and bind my legal heirs/successors till the repayment of the
Loan, to the satisfaction of the Bank.

All disputes arising out of and/or relating to the Loan and this document including any
collateral document shall be governed by laws of India and subject to the exclusive
jurisdiction of the Courts/Tribunals of Kolkata. The disputes shall be referred to
arbitration in accordance with the provisions of the Arbitration and Conciliation Act,
1996 as may be amended, or its re-enactment, by a sole arbitrator, appointed by the
Bank. The costs of such arbitration shall be borne by the losing party or otherwise as
determined in the arbitration award. If a party is required to enforce an arbitral award
by legal action of any kind, the party against whom such legal action is taken shall pay
all reasonable costs and expenses and attorney’s fees, including any cost of additional
litigation or arbitration taken by the party seeking to enforce the award. The
Arbitration proceeding shall be conducted in the English language. The award passed
by the Arbitrator shall be final and binding on the Parties. The venue and seat of the
Arbitration shall be Kolkata or such other place as may be determined by the Bank.

| understand that the sanction of this Loan is at the discretion of the Bank and upon my
executing necessary documents, creating necessary security and completing other
formalities as required by the Bank.

| authorize the Bank to conduct such credit checks as it considers necessary in its sole
discretion and also authorize and give specific consent to the Bank to release such or
any information in its records, including i) information and data relating to me, ii) the
information and data relating to any credit facility/loan availed of/to be availed by me
and iii) default, if any, committed by me, in discharge of any such obligations, as the
Bank may deem appropriate and necessary to disclose for the purpose of credit
appraisal/sharing or for any other purpose. | further authorize the Bank to make any
enquiries with any other finance company/bank/registered credit bureau/credit
information companies (CIC) regarding my credit history with them and also authorize
Bank to provide details of my credit history to any other bank/finance company/
registered credit bureau. I, undertake that:




a) CICs, and any other agency, so authorized may use, process the said information and 46. Customer Service: For any service related issue, you can get in touch with Bandhan

data disclosed by the Bank in a manner as deemed fit by them; and Bank by:
a. Walking in to the nearest Bandhan Bank Branch.
b) CICs, and any other agency, so authorized may furnish for consideration, the processed b. Calling Customer Helpline Number: 1800-258-8181 (toll-free)

information and data or product there of prepaid by them, to Bank/Fls and other
credit grantors or register users, as may be specified by the RBI in this behalf.

E-mail: customercare@bandhanbank.com.

47. Contact Customer Grievance Cell at our Head Office (Details on Helpline Numbers and
Grievance Cell available on www.bandhanbank.com), Phone No.: 033-4045-6353,
E-mail: pno@bandhanbank.com

The Bank shall have the right to make disclosure of information relating to me, Loan,
facility, security, defaults, obligations assumed by me, to the Credit Information
Bureau of India (CIBIL) and/or any other governmental/regulatory/statutory or private

agency as required under law from time to time. | hereby authorize and give consent 48. | understand that disbursal of the Loan as also my acceptance of the Sanction Letter
to the Bank to disclose, without notice to me, information relating to me, the Loan, issued by the Bank shall be a deemed confirmation, agreement and declaration on my
facility, security, defaults, obligations assumed by me, as also any information part that these T&Cs shall apply to the Loan disbursed/sanctioned. | unconditionally
furnished by me in application form(s)/related documents executed/to be executed in accept and agree that these T&Cs may be amended by the Bank at any time and | shall
relation to the facilities availed from the bank, to CIBIL, RBI, the Bank’s other be bound by such amended terms and conditions as updated on the Bank’s website
branches/subsidiaries/affiliates/credit bureau/rating agencies, service providers, from time to time.

other banks/financial institutions, governmental/regulatory authorities or third 49.
parties who may process the information, publish if required, as also use for KYC
information verification, credit risk analysis, or for other related purposes. | waive the
privilege of privacy and privity of contract.

| confirm having received, read and fully understood the terms and conditions
applicable to the Loan and accept unconditionally hereby without notice any
additional terms and conditions that the Bank may at any time stipulate and | will be
bound by such amended terms and conditions.

44, | hereby give specific consent to the Bank for disclosing/submitting the ‘financial 50. The Borrower further agree that if the Bank so desires a specific certification from the
information’ as defined in Section 3 (13) of the Insolvency and Bankruptcy Code, 2016 Borrowers’ auditors regarding diversion/siphoning of funds by the Borrower, the Bank
(‘Code’) read with the relevant Regulations/Rules framed under the Code, as amended should award a separate mandate to the Borrower’s auditors for the purpose. On
and in force from time to time and as specified thereunder from time to time, in receipt of such mandate by the Borrower’s auditors, the Borrowers’ auditor shall be
respect of the Loan availed from the Bank, from time to time, to any ‘Information under obligation to provide such specific certificate regarding diversion/siphoning of
Utility’ (‘IU’) as defined in Section 3 (21) of the Code, in accordance with the relevant funds by the Borrowers.

Regulations framed under the Code, and directions issued by RBI to banks from time to
time and hereby specifically agree to promptly authenticate the ‘financial information
submitted by the Bank as and when requested by the concerned ‘IU’.

51. The Bank shall have the unqualified right to examine at all times the Borrower’s books
of accounts and records maintained by Borrower. The cost of such inspection/audit
shall be borne by the Borrower.

45, | hereby agree and acknowledge that the Bank shall be entitled at its discretion to
engage/avail of the services of any person/third party service provider/agent/agency,
for anything required to be done for/in relation to/pursuant to the Loan, including,
sending reminders, follow-up for payment of any outstanding on loan account, by
post, fax, call, email, SMS messaging, etc., collections, recovery of dues, enforcement
of security, getting or verifying any information about me/my assets, and any
necessary or incidental lawful acts/deeds/matters and things connected thereto, as

52. The Borrower also agrees either to conduct or allow the Bank to conduct of such audit
at the behest of Bank, consequent upon red flagging of Borrower’s loan account. In
cases where such audit report submitted remains inconclusive or is delayed due to
non-cooperation by the Borrower, the Bank shall conclude on status of loan account as
a fraud or otherwise based on the material available on its record and its own internal
investigation / assessment in such cases.

the Bank may deem fit. Any third party so appointed, shall unconditionally adhere to | 53 Key Fact Statement (KFS) as accepted and acknowledged by the Borrower is annexed
Bank’s directions/codes and Indian Banks Association’s (IBA) code of conduct on debt herewith as Annexure A & Annexure B
collection.

NOMINATION

Nomination in respect of Gold Security in the custody of Bank.

| name (s) and address(es) nominate the following person to whom in the event of my death the Gold Security over which
charge is created in favour of and is in the custody of Bank, particulars whereof are given below, may be returned by the Bank upon payment of outstanding amount under the Loan in full.

Name & address of the Nominee (please ensure that the nominee is not a minor).

Relationship with Applicant, if any

Age

| confirm that this nomination shall override any other disposition made by me, whether testamentary or otherwise and the nominee shall become entitled to the return of the Gold Security over
which charge is created in favour of the Bank and is in the custody of the Bank against payment of all outstanding to the Bank to the exclusion of all other persons. | further confirm that on such
return the Bank shall stand released and discharged.

Name of the Applicant(s):

Place:
Date:

Signature of the Applicant(s):

VERNACULAR DECLARATION

(In case of illiterate customers/vernacular language)

| have been read out and explained in the language known to me, the contents of the loan documents and all other documents incidental to availing the loan from Bandhan Bank Limited and | have
signed the said documents after having understood them and by signing the same | do hereby agree to abide by all the terms and conditions of the loan and the clauses of the same..

Signature of the Witness: (To be signed by a third party other than Bank employee)

Name of the Witness:

Name of the Applicant:

Signature of the Applicant:
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Customer Sl Debit Authorisation Form

Date: o

To,

The Branch Manager
Bandhan Bank Ltd
............................... Branch

Dear Sir/Madam,

Loan Account Number:

SA/CA Account Number:

Sl Amount: Actual accrued instalment (Applicable for Monthly Interest Scheme)/EMI (In words

I have taken @ ..o..oceveveveneneececee, loan from Bandhan Bank and would like to avail of the standing instruction facility offered by your bank to make repayments towards my loan.

| therefore, request you to accept this mandate to debit my Account Number as mentioned above towards recovery of repayment dues of my loan account as per due dates & terms and
conditions mentioned in the loan agreement schedule or as per revised instructions basis requirements as communicated from my end in the line with the Bank's Policy.

| undertake to maintain sufficient balances to cover the loan repayment dues (and charges, if any) on the stipulated due dates. | also understand that failure to repay my loan amount
through this standing instruction shall be treated as default in repayment of dues and all charges/penalties/levies as covered by the agreement will hold good towards the non-payment
of obligations.

Please treat this as an irrevocable consent and authorisation to debit my account every month with the required amounts towards the repayment of my loan.

In the event of the above account getting closed/transferred for any reason, | will intimate to the Bank the new account opened with the Bank to debit the loan repayment amounts as
per the agreement. Further, | undertake the responsibility to provide the fresh set of mandate for such new account, as per terms of the agreement in lieu of existing instructions.

| also understand and accept that the amount can be revised at the sole discretion of the bank, in case of any change in the interest rate and the Bank will have the right to set-off, without
prior intimation to me, the available balance in the designated account for recovery of overdue instalments and/or charges (if any) in the loan account.

Thanking you,

Yours truly

[Name of the Account Holder] [Signature of the Account Holder]

(FOR OFFICE USE ONLY)

VERIFIED

1. Customer Account Number

2. Customer Signature

3. Customer Account Status is Active

4. Mode of Operation verified

(Seal and Signature of Bandhan Bank Offical)

DEMAND PROMISSORY NOTE

3.

annum or such other rate the Lender may fix from time to time, compounding and payable with daily/monthly/quarterly rests, for value received.

Place:

Revenue Stamp

The borrower/s has/have to sign across the revenue stamp & DP note. of % 1{-
to be affixed
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NACH Mandate Slip

Bandhan

Bank

meko) | oumen | | ] [ [ [T T[T T TTTTTTT] ate [0 [0 [v]v] [/ [/] ]
Create Sponsor Bank Code l ‘ Utility Code l ‘
Modify
Cancal | V/We hereby authorise | | todebit (tickv)| sB | A | cC | SB-NRE | SBNRO [ OTHERS |
Banka/etumber | | [ [ [ [ [ [ [ [ [ ] ][]
With Bank | fesemick [ [ [ T[T T T[]
Amount in rupees l ‘ l 4 ‘
Frequency D Mthly D Qtly D H-Yrly D Yrly D As & when presented Debit Type D Fixed Amount D Maximum Amount
Reference 1 l Reference 2 ‘
1. I/We agree for the debit of mandate processing charges by the Bank whom I/we am/are authorising to debit my/our account as per latest schedule of charges of the Bank.
2. This is to confirm that declaration has been carefully read, understood and made by me/us. I/We am/are authorising the user entity/corporate to debit my/our account, based on the instructions as agreed and signed by me/us.
3. 1/We have understood that |/we am/are authorised to cancel/amend this mandate by appropriately communicating the cancellation/amendment request to the User entity/Corporate or the Bank where |/we have authorised debit.
From l ‘ Maximum period of validity of this mandate is 40 years only.
To | ]
Phone No.l ‘ 1 2 3

IMPORTANT INSTRUCTIONS FOR FILLING NACH MANDATE FORM
1. Following fields are to be filled up MANDATORILY:

Check box indicating the nature of mandate i.e., CREATE/AMEND/CANCEL to be appropriately ticked.

(Any one)

UMRN: To be left blank for mandate CREATE and to be specified in case of mandate AMEND and CANCEL.
Date: Mandate issuance date to be mentioned in DD/MM/YYYY format.

Sponsor Bank Code: To be left blank by the Customer (to be filled up by Corporate).

Utility Code: To be left blank by the Customer (to be filled up by Corporate).

Bank Account Type: SB (Savings Account), CA (Current Account), CC (Cash Credit Account) etc.

Tick appropriate account type.

Bank Account Number: Account number as appearing in the account statement/passbook to be mentioned.
Bank Name: Name of bank to be mentioned.

IFSC/MICR Code: Valid IFSC/MICR code for ACH as per account statement/cheque book/passbook to be
provided.

Amount: Mandate amount (in Rupees) both in words and figures to be provided.

Frequency: Check box for frequency of payment to be appropriately ticked. (Any one)

Debit Type: Check box for debit type i.e. maximum or fixed amount to be appropriately ticked. (Any one)
Reference 1: To be left blank by the Customer. (To be filled up by Corporate with unique reference number
e.g. loan number, policy number, etc.)

Reference 2: To be left blank by the Customer. (May be filled up by Corporate with additional information,
if any).

Phone No.: Valid mobile number to be provided.

Bandhan

Bank

« Start Date: Should be mentioned in DD/MM/YYYY format. In absence of the Start Date, the issuance date
will be considered as Start Date.
* End Date: Should be mandatorily mentioned in DD/MM/YYYY format. Also the end date cannot be more
than 40 years from the date of the mandate. In case end date is not mentioned or the difference between
“Date of Mandate” and “End Date” is exceeding 40 years, then the mandate may get rejected.
*  Signature of Account Holder: Signature of the customer on the mandate form should be as per the
customer’s bank record.
* Name of the Account Holder: Customer’s name on the mandate form to be mentioned
as per bank’s records in full.
2. In case of Cooperative Banks, Customers to check with their respective bank whether the
IFSC/MICR is valid for ACH purpose or not.
3. In case of CC/OD account, Customers should check with their respective bank whether
ACH debit facility is available for that account type or not.
4. Fill the form carefully to avoid overwriting in the mandate form.
It should be ensured that any alteration on the mandate form should be appropriately authenticated
by the drawer to avoid rejection of the mandate.
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Important Terms and Conditions - Gold Loan:
(To be signed with the application form)

Gold Loan will be available against Gold Ornaments only.

Processing Fees: The Bank shall charge a non-refundable processing fees at a certain % of the loan amount plus GST (If applicable) as per schedule of charges updated in the website from
time to time.

Rate of Interest: Fixed Rate of Interest: Interest on the loan shall be charged at the fixed rate of interest (detailed ROI for specific case as mentioned in the sanction letter) on daily
reducing balance at monthly rests. Conversion of fixed rate to floating rate of interest will not be permissible at any time during the loan tenor.

Schedule of Charges: The Bank retains the rights to alter/add any charges or fees from time to time or introduce any new charge or fees, as it may deem appropriate. The charges as on
date are as follows

Gold Loan- Schedule of Charges **

Description Charges

Loan Processing Charges 1% of disbursement amount

Cheque Bouncing or Failed SI Charges

Late Payment/Overdue Charges

Part Payment Charges

Repayment swapping charges

Foreclosure statement

Foreclosure charges on Fixed rate

Document Retrieval charges

Duplicate Amortization schedule

Statement of Account

Duplicate NOC

Legal and Auction Charges- (If Any)

**Subject to modifications as notified by the Bank on its official website, from time to time.

Repayment: The loan is to be repaid in Monthly Interest/Equated Monthly Instalments over the tenure of the loan. The repayment of instalment commences from a date specified in the
sanction letter. The liability to the Bank will be extinguished only when the outstanding in the loan account becomes Nil, on payment of residual amount, if any.

Primary Security: The loan at all times will be secured against the gold ornaments against which the loan is to be sanctioned. Such collateral should be in a form acceptable to the Bank
and shall be in Bank’s custody till the loan has been repaid in full, to the satisfaction of the Bank.

Utilization or End use of the loan: The amount of the loan shall be utilized strictly for the purpose as expressed by the borrower in the application. The borrower shall not divert any part
of the loan amount towards any wrongful activities or speculative purposes.

Copy of Documents: The Bank at specific request of the borrower, shall one time provide authenticated copies of the loan documents executed by the borrower at no cost. However,
charges will be levied for additional authenticated copies if applicable.

Disbursement of the loan: The loan amount shall be disbursed after relevant loan and security documents prescribed by the Bank have been duly executed by the
borrower(s)/guarantor(s) to the satisfaction of the Bank.

In the event of default: If the amount due is not paid by due date, the borrower shall be sent reminders for payment of any outstanding on his loan account, by post, fax, call, email, SMS
messaging and/or through third parties appointed for collection purpose to remind, follow-up and collect dues. Any third party so appointed, shall adhere to the Indian Banks
Association’s (IBA) code of conduct on debt collection. Notwithstanding what is stated herein, it shall be the liability of the customer to ensure that the dues are regularly paid on the due
dates.

Bandhan Bank is authorized to disclose any information relating to the loan to any credit bureau (Existing or Future) approved by Government of India and RBI or any such govt. agencies
without any notice to the borrower. Bandhan Bank is also authorized to make inquiries with any Credit Bureau or any other bank if required. To avoid adverse impact on the credit history,
it is advised that the borrower should ensure timely payment of the amount due on the loan amount.

Declaration: | have been read out and explained in the language known to me, the contents of the loan documents and all other documents incidental to availing the loan from Bandhan
Bank Limited and | have signed the said documents after having understood them and by signing the same | do hereby agree to abide by all the terms and conditions of the loan and the
clauses of the same.

Name & Signature

(Borrower)

Date:

Place:
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Language

Declaration of the Borrower and/or the Co-borrower

Signature of the Borrower

Signature of the Co-borrower

English

| have been read out and explained in the language known to me, the contents of
the loan documents and all other documents incidental to availing the loan from
Bandhan Bank Limited and | have signed the said documents after having understood
them and by signing the same | do hereby agree to abide by all the terms and
conditions of the loan and the clauses of the same.

Hindi

e 5 A I KT () WTH IR & o K07 SR T ST e v Tt STt b fra aveg Y
T S H AW gl W F yeaR ane A M . SR 3 s Bf e & e A3

I R EEER v E. 3R 9 IR ERTER e UaaRT A 5507 o ARl T 7 91 qei S ettt T UTer
T B I TET B,

Marathi

el BoTted] SISl AT §E S forfics a7 dgr et Buaneht Hafere o e AT axaiaaiter
A1, AT AT AN AT SRIFITIT 3Tl AT ST TUE oot AFTOAT ATt 3TTR TN FeAT oF SRt
FASTITHAH! TR TR Feft 3T SAOIRITER FaTert de t FTaR dortd | R g 31t 37ifdy 92 i) arer
FROITS A el M

Gujarati

Hal oitial Als [AMZs uIAeN dlot Aaddl AU €I A o Ao £2d1ARal] clell [Qaid) /
AVIRI ERL & A CINIHI 3ol i) AANIUUIH] Aol AHHAAIH] 1Y B Al 3 A 244D cfler ugd]
AR eI 48] 52 8 a2l dxi 218l 53l § 41 &IRA Alotati il o (G143 el 21RA) A

o GRIANg] UIGol S21 A46Hd 16 €.

Bengali

IT IF AT (@ @TF (Ol F0o S AT SRR (G117 IS G S5 77 AT SIS
TRARE SIS 510G CTIAIEAT Q3% I FAT IR SE GG @A FAR R Ko MBIES S
FIFE ST S SREE T FAR JIRT SN Q=T @I T8 1= @ 16 S smies
JRISTE! (T 5ol “FTS 2% |

Kannad

SR WO mzsoti‘ AAEITEE VoB m© BBRBRYYD)TE, F0WOPAT 20 BB ewoneh 303,230
BaSerond HRDNIR) B 39DTLE RO L BewoNE B30, IBOIWDNE B0, a3y
3930300B F03T:Se TR &8 WORFEINIT e INBTEN B030, )NV e INBIB BNOT W OT
e AR 3030, AWOFTRYRY, 3030, 8F) 1Y GV VDFONYRY, T IR0 TR0 B BNOF LLTRIZ R

Punjabi

foz erzrent w3 dus &1 f8fies 3 foe Yus o906 75 7 J9 A9 SRS=HT ¥ ¥9<" Hel AHS T8 3T
fRoUgd g merfen w3 mHgTen fom § w3 1 SR TSR 3 AHTS © I 89T 3 SHSY3 J13 I5 i3
85" 3 TH3Y3 995 &3 i fon © owrar fae © AT fouH w3 7a3t w3 On Iht graret o UEs S99
e I T

Oriya

Q09 QUIE AfceR, 6AIR AIRSI JIA 6RIQ 9YTRA FARY 6 6AIQ 91T TIY 1ALET AQY AAY @YIFE,
FAER 691168 U@ g4Il AIAF IS 67168 Kl A ATIER LIDIRE, § olelg 9EAI J6Q A FYFRER
29190 A8 I9° 12If 29IFQ @Al 480 ¢ 6AIQA AAIY U4 B FAAIAR! 6 YAIR QI AIRS FER Al
AeC0 gl @@ |

Telugu

2085 w§o§ DWBE 00D Kes0 DOSTAS Koes VBV BN VowoRB BBY ‘;)LE"Q’GK)
XJX\cﬁJ"E)K)&eBﬁ) 2K BOWVD ?,)"‘ZJ@SG D0 BETR B80T 9HB0TE HoBasw HeEID &9&503?).)&):‘6&
BETH VB @R V0 WoHEo D) BuBaw &)esg_) VoBEo DAL @°go° Boea0 cﬁn§b falor ey
mwoz‘,ﬁox&ﬁg 08050 063 5erd 5&%3&)&7@062@’8)5 V0 Q0 LaTreorr eaoR§8‘{o3om&é).

Malayalam

entaway’ enuoss eflalgaw” efldlgal@d mlom’ o) ag)sien;M@Imias 0RO GERIG:Ble @IEINSIR IS
0Q} 60RIBGL0 ag)Mles 02y @B ag)iles’ amquledim coaxwlel afludle:dlay @dewoe @
OMELHFIQ EUoato eI D COAIBEIT BaliAIRIB®I0 OB BaAIPIMEIHS QPQWIOS Ao
WlenIMEglo Halowld:glo IAURINS QUYRIMABSI0 al0ellof10B:088060m0TY MO MON®] 2 JOB088 @0
€219}

Tamil

upgen umhis NCLL @LIA®mhE s QunsHHTs SL6h yeuemasaied wHmD By
Smess Speuemmaaey @IUGL st aesEs Csflbs QumnHule amsE UYSE
fletsaiiul_ (erenen. st Sjeupenmil LfbgiCatan® bs euemmmsetled enaGuimiiLbL
GenGenstt  Cogid  sLgbaten  Sewensg N wensmenyb  Hubgsmeraemenun  wHMID
SiHeveren 2 L fleysenstud e 1NiqriGusit steim LIS Syerflés G

Assamese

IF (% T -3 (T THHS I BT T SJT1 (T TSTS AESH AT S5 T THHDS
At FAR 701 <1 ST 2 o 13 S it s e 3503 it e, o1 &% oo
STYE® W3 B3 FfEC R IR (1T Press 521 GrRers b3 Ff1 13 @1 NS A

I i@ 56 B2 SiF wFR Nif Sfefatet 3011 iai3 7s 2wl |

Konkani

du I forfiee gradeear aurear Rumedm dreura ot Rumes o] ST 31ea @Y Wedl HRCUA
IR, TEIHT Pesel T I P AT SREA STHT TSI |l o gid @ Fefid Hreus wwsted
UIE R AT .

Urdu

Al e S (o S Slhpglicss plos LS5 gl Slipglies S 0g) Blate o 5 ol 09 e o) Sy iy
52 Olpglies Vb 0580 5 (e s S5 Shgman ol gl o B8 1S Cobzg 9l o LE W 2 e 0y Iy Sl
Oskasliz ol Usbo s plad (§ Og) e 45 O3 (521 e S el Ol e S5 Jasiws el 9l oy 3 S T
B 09,5 sl § wlads ol § (el gl

Sign against appropriate box
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Checklist for Gold Loan Disbursement

Name of the Applicant

Branch Name

Loan A/c No. Date
S. No. Document Check Points Mandatory Check Box
1 Check if ID proof and address proof taken and original seen and verified. v
Documents to be signed by the Customer and duly attested by bank official.
2 Check if CRIF score is = > 500 or any approval for deviation is required. Y
KYC & Credit Checkpoints L
3 CRIF score updation in WEB CSR. Y
4 PAN validation from PAN site. Y
5 Check if approval need to be place for any deviation like GO limit > 50 km Y
6 Please check the A/c type (MB/SB/CA), Individual CIF ID is only selected for disbursement. Y
7 Account Balance Check if SB/CA account is activated (CIF) and have sufficient balance (AQB=X5,000) and v
vintage for EMI cases.
8 Check if loan kit booklet has been completely filled and signed by all the stake holders. v
Branch Head will only sign as authorised signatory Page-2
9 Gold Loan Kit Customers signature to be obtained on the side margin on all pages of the Gold Loan Kit.
10 Affix the revenue stamp and sign across. Y
11 Signed Sanction Letter Check if customer has signed the original sanction letter and handed over other one to
and Repayment Schedule customer, also check 2 copies repayment schedule has been printed or not. One to be Y
handed over and other signed copy to be kept in the file.
12 Gold Deposit Receipts (GDR)- 4 copies Y
13 GDR/Stamp Paper as per Vernacular Declaration (If required) Y
State Stamp Act
14 Stamp paper as per state Stamp Act, stamp paper date should be on or before the date of
. . . . Y
execution, but not six months old in case of seeking refund.
15 Check If A/c activate for disbursement (In case of Insta A/c) Y
16 Auto Pat Activation Verified in the system Y
Disbursement
17 Nature of Borrower Code and Occupancy Code Y
18 If upfront interest is applicable please calculate properly Y
19 Check if all stake holders were signed on gold packets. (BIC/JC/Valuer/Customer) Y
20 Gold Deposit Tallied the no. of ornaments with GDR copy Y
21 Insert GDR in the packet and sealed properly Y
22 Update the Gold Stock Register Y
Stock Register
23 Check if stock register has been completely filled and signed by all the stake holders. Y
24 Gold Loan Addendum to GL Kit Required to print 2 copies SMA classification and post signature one copy to be attached v
in Gold Loan Kit
Date BIC (With EMP ID) Signature
Joint Custodian (With EMP ID) Signature
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