
 

NOTICE 

Update: Revision in number of free transactions at ATMs on your Bandhan Bank Account 

With reference to our previous communication dated 26 February 2026, we would like to inform you 

that the revised number of free ATM transactions per month, applicable for debit cards linked to 

Bandhan Bank Accounts, will now come into effect from 05 April 2026 instead of the earlier 

communicated effective date of 01 April 2026.  

Below are the details for the number of free transactions in a month: 

• The number of free transactions in a month at Bandhan bank ATMs are as follows:  

o 5 free transactions- financial, and  

o Unlimited free transactions- non-financial, and 

• The number of free transactions (combined financial and non-financial transactions) in a 

month at other bank ATMs are as follows:  

o 3 free transactions in metro cities, and  

o 5 free transactions in non-metro cities. 

Note:  

• Metro cities include Bengaluru, Chennai, Hyderabad, Kolkata, Mumbai, and New Delhi. Any 

other city except these 6 cities will be considered as non-metro. 

• This revision is not applicable for PMJDY, BSBDA and BSBDA Small accountholders only. 

To check the current number of free transactions at ATMs on your Bandhan Bank Account, click here. 

For any assistance or clarification, please contact Bandhan Bank branch or call 1800-258-8181 (toll 
free).  

We appreciate your understanding and remain committed in ensuring a smooth banking experience 

for you. 

 

https://bandhan.bank.in/rates-charges#rctabone2

